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Recognizing  Alberta’s  Seniors  - Contributing  to  the  Future 

Alberta’s  15th  Annual  Senior  Citizens  Week 

June  3-9,  2001 

In  commemoration  of  the  United  Nations’  2001  International  Year  of  Volunteers  (IYV),  the  Seniors 
Advisory  Council  for  Alberta’s  theme  for  Senior  Citizen  Week  is  “ Recognizing  Alberta ’s  Seniors  - 
Contributing  to  the  Future  ”. 

Seniors  are  among  those  who  make  significant  voluntary  contributions.  In  1997,  23%  of  all  Canadians  65 
years  and  older  were  involved  in  formal  volunteer  work  and  64%  in  informal  volunteer  work.  One  quarter 
of  Canadian  seniors  provided  unpaid  care  or  assistance  to  others. 

' Between  1999  and  2016,  it  is  estimated  that  there  will  be  a 60  - 70%  increase  in  the  number  of  seniors. 
With  our  aging  population,  I think  communities  are  going  to  experience  positive  changes  in  volunteering. 
For  example,  there  may  be  the  potential  to  recruit  more  volunteers  from  the  soon-to-be  seniors  pool  of 
; resources.  These  are  people  with  insight,  knowledge  and  skill-sets  that  are  valuable  to  community 
j!  development. 

The  focus  of  Senior  Citizens  Week  is  to  recognize  and  honour  senior  citizens  in  Alberta,  to  highlight  the 
| positive  contributions  that  seniors  are  making  in  their  communities  and  to  promote  understanding  of,  and 
encourage  positive  attitudes  toward  seniors.  With  these  objectives,  the  Council  feels  that  Senior  Citizens 
I Week  2001  provides  a unique  opportunity  to  highlight  the  achievements  of  senior  volunteers  and  to 
n encourage  more  people  to  engage  in  volunteer  activity. 

Once  again,  the  Council  is  encouraging  senior  citizens’  clubs  and  centres,  long-term  care  facilities,  lodges 
;and  community  groups  to  assist  in  organizing  local  Senior  Citizens  Week  activities.  In  recognition  of 
IYV,  the  Council  further  encourages  everyone  to  focus  their  celebrations  on  giving  special  recognition  to 
the  senior  volunteers  in  their  community.  To  assist,  we  have  added  a section  called  “Celebrate 
Volunteers”  in  this  year’s  Planning  Events  Booklet. 

To  help  promote  this  special  week,  enclosed  is  a Senior  Citizens  Week  poster  and  proclamation  to 
i encourage  your  local  elected  representatives  to  proclaim  June  3-9  Senior  Citizens  Week  in  your 
; community.  The  Council  is  holding  its  third  Creative  Event  Contest.  I encourage  all  communities  to 
submit  an  entry.  Contest  information  is  enclosed.  Please  remember  to  submit  notice  of  your  Senior 
Citizens  Week  activities  to  the  Calendar  of  Events.  The  calendar  will  list  events  organized  across  the 
: province.  To  be  included,  send  a brief  description  of  your  Senior  Citizens  Week  activities  to  the  Council 
before  April  30,  2001. 

This  is  a wonderful  opportunity  to  celebrate  those  individuals  who  give  so  much  for  their  community, 
and  to  increase  the  recognition  of  seniors  as  one  of  Alberta’s  most  valuable  resources. 


Sincerely, 


Margaret  Heath 
Vice-Chair 


Digitized  by  the  Internet  Archive 
in  2016 


https://archive.org/details/planningeventsboOOunse 


Seniors  Advisory  Council  for  Alberta 


The  Seniors  Advisory  Council  for  Alberta  is  a government  appointed  body  whose  chair  is  a 
Member  of  the  Legislative  Assembly,  appointed  by  the  Premier.  Council  members  are 
appointed  by  Order-in-Council  and  represent  seven  regions  of  the  province,  with  one 
representative  each  from  the  Alberta  Medical  Association  and  Alberta  universities. 

Seniors  Advisory  Council  for  Alberta  Members  (as  of  March  2001) 

Jim  Acton,  Edmonton  and  Area  Region 

Carol  Blyth,  Calgary  and  Area  Region 

Holly  Crayston,  Calgary  and  Area  Region 

Margaret  Heath,  Vice-Chair,  North  West  Region 

Dr.  Sandra  Hirst,  representing  Alberta  universities 

Ellen  Kemp,  East  Central  Region 

Dennis  King,  South  Region 

Harry  Long,  Edmonton  and  Area  Region 

Evelyn  Onofryszyn,  West  Central  Region 

Dr.  Laurie  Pereles,  representing  the  Alberta  Medical  Association 

Peter  Portlock,  Edmonton  and  Area  Region 

Gerry  Routhier,  North  East  Region 

Noordean  Tejpar,  Calgary  and  Area  Region 

Members  of  the  Seniors  Advisory  Council  for  Alberta  work  closely  with  seniors  and 
1 1 seniors’  organizations,  holding  meetings  throughout  the  province  to  gather  information  and 
feedback  about  issues  relevant  to  seniors.  From  these  meetings,  the  council  makes 
recommendations  to  the  government,  through  the  Minister  of  Community  Development  and 
Minister  Responsible  for  Seniors,  on  legislation  and  policies  affecting  senior  citizens,  as 
well  as  funding  and  coordination  of  related  programs. 

The  Seniors  Advisory  Council  for  Alberta  undertakes  research  projects  and  distribution  of  a 
iquarterly  newsletter.  Through  these  activities,  the  Council  reaches  a wide  provincial 
audience  of  seniors  and  service  providers,  providing  current  and  accurate  information  for 
the  benefit  of  all  seniors. 
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Introduction 


Senior  Citizens  Week  is  a wonderful  time  to  celebrate 
Alberta’s  seniors,  their  accomplishments  and  the 
communities  they  have  helped  develop.  It  is  also  a great 
time  to  have  fun  and  enjoy  yourself. 

The  purpose  of  Senior  Citizens  Week  is  to  dedicate  time  to 
recognize  the  contributions  that  seniors  make  to  the  quality 
of  life  in  Alberta  and  to  promote  greater  respect  for  their 
contributions.  The  goals  and  objectives  of  the  week  are: 

• to  recognize  and  honour  senior  citizens  in  Alberta; 

• to  highlight  the  positive  contributions  that  seniors  are 
making  in  their  communities;  and, 

• to  promote  understanding  of,  and  encourage  positive 
attitudes  toward  seniors. 

The  Seniors  Advisory  Council  for  Alberta  supports  this 
special  week  by  encouraging  volunteer  organizations, 
service  clubs,  businesses,  schools  and  all  levels  of 
government  to  plan  celebratory  events.  Senior  citizens 
enrich  their  communities  with  their  varied  interests,  talents 
and  knowledge. 

Activities  and  events  for  Senior  Citizens  Week  vary  with 
each  community.  Some  communities  will  expand  upon 
current  activities,  and  others  will  be  embarking  on  their  first 
initiatives.  Participation  is  the  key.  Spread  the  word  that 
June  3 - 9 is  Senior  Citizens  Week,  and  the  echo  will  be 
heard  across  the  province. 

We  encourage  you  to  use  the  ideas  on  the  following  pages, 
and  to  develop  events  and  activities  that  are  tailored  to  your 
community’s  unique  nature. 
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Theme 


If  you  can 7 be  a highway , then  just  be  a trail 
If  you  can 7 be  the  sun , be  a star 
For  it  isn  7 by  the  size  that  you  win  or  you  fail 
Be  the  best  of  whatever  you  are 

Author  Unknown 

“Recognizing  Alberta’s  Seniors  - Contributing  to  the 
Future”  is  the  theme  chosen  for  the  Senior  Citizens  Week 
2001  by  the  Seniors  Advisory  Council  for  Alberta. 

The  focus  of  the  week  is  to  encourage  recognition  of  the 
individual  senior  who  volunteers  either  formally  or 
informally.  This  includes  seniors  who  volunteer  with  an 
organization,  to  those  individuals  who  take  it  upon 
themselves  to  assist  other  seniors,  neighbours,  family  and 
friends.  The  impact  of  seniors’  varied  life  experiences, 
their  different  interests,  cultural  backgrounds,  abilities  and 
desires  offer  an  infinite  number  of  volunteering 
possibilities. 

Getting  seniors  involved  may  be  as  simple  as  asking  for 
their  support.  The  National  Study  on  Volunteering , Giving 
and  Participating  found  that  75  % of  seniors  sitting  on 
boards  had  been  personally  approached,  and  40%  of  those 
involved  in  social  service  organizations  had  been  asked. 
What  does  this  mean?  Is  it  that  seniors  feel  their  skills  are 
not  valued  so  they  do  not  offer  their  support?  Do  they  feel 
their  contributions  are  not  wanted?  Is  it  assumptions  and 
attitudes  about  aging  that  prevent  seniors  from  being  asked? 
The  reasons  are  not  clear  but  the  impact  of  asking  seniors 
for  their  support  appears  to  have  merit.  And  we  don’t  want 
to  lose  their  valuable  knowledge  and  skills. 

When  we  consider  the  contributions  seniors  make  to  their 
communities  today,  we  have  a tremendous  number  of 
reasons  to  be  proud,  and  optimistic  for  the  future.  This 
week,  and  this  year,  offers  communities  across  the  province 
an  opportunity  to  recognize  these  seniors  and  celebrate  their 
achievements  and  contributions. 
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Most  Creative  Event 
Contest 


Creative  Event 
Contest  for 
Senior  Citizens  Week 
-2000 


I 


Send  or  fax  a brief  description  (about  two  pages)  of  your 
Senior  Citizens  Week  event  to  the  Seniors  Advisory 
Council  for  Alberta  by  July  9,  2001.  Include  a picture  of 
the  event.  For  contest  details  please  see  the  one-page 
handout  included  in  the  Senior  Citizens  Week  resource 
package. 


In  2000,  it  was  the  second  year  the  Seniors  Advisory 
Council  for  Alberta  held  its  Senior  Citizens  Week  Creative 
Event  Contest.  The  following  is  a wonderful  story  about  the 
winning  entry  from  the  Vanderwell  Heritage  Place  Seniors 
Lodge  of  Slave  Lake.  Congratulations;  job  well  done! 

The  Seniors  Advisory  Council  for  Alberta  wishes  to  thank 
everyone  who  submitted  an  entry  in  the  Senior  Citizens 
Week  Most  Creative  Event  Contest  in  2000.  Although  only 
one  entry  was  chosen,  the  council  feels  that  everyone  who 
helped  organize  these  valuable  initiatives,  everyone  who 
participated  in  them,  and  the  communities  that  supported 
them  are  all  winners! 
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Slave  Lake  gets  “creative”  with  seniors 

If  there’s  a community  that  knows  how  to  appreciate  its  seniors,  Slave  Lake  takes  the  prize, 
literally. 

The  northern  Alberta  town  won  the  Most  Creative  Senior  Citizens  Week  Event  Contest  for 
2000  with  not  just  one  creative  event  but  a whole  week’s  worth.  From  a stew  and  bannock 
supper  cooked  by  Native  Counseling  Services  of  Alberta  to  a hot  dog  and  ice  cream  lunch 
with  a local  Grade  4 class,  the  seniors  at  Vanderwell  Heritage  Place  Seniors  lodge  in  Slave 
Lake  were  going  non-stop  throughout  Senior  Citizens  Week,  June  4-10. 

As  a result,  the  Seniors  Advisory  Council  for  Alberta  named  the  lodge  winner  of  its  most 
creative  event  contest  for  2000. 

“We  just  had  such  a good  time  of  it,”  says  Marianne  Smith,  activities  coordinator  at  the 
lodge.  “Everyone  was  so  willing  to  volunteer  their  time.  This  community  is  just  fantastic 
with  the  seniors.” 

Every  day  during  the  week,  local  celebrities  came  out  to  serve  lunch  at  the  lodge  and  topped 
the  week  off  by  serving  afternoon  tea  and  strawberry  shortcake  on  Friday.  Among  those 
waiting  on  the  seniors  were  Slave  Lake  Mayor  Gerry  Allarie,  staff  sergeant  Seppol  Votkin, 
celebrities  from  the  local  radio  station  CKWA,  and  a number  of  local  officials. 

Students  at  the  local  schools  drew  pictures,  wrote  letters  or  made  handicrafts  to  compete  for 
the  opportunity  to  lunch  with  seniors.  The  Grade  4 students  at  E.G.  Wahistrom  School  were 
the  lucky  winners. 

Kids  from  the  Dancin  Kids  dance  studio  invidted  residents  of  the  lodge  and  Lakeside  Legion 
Manor  to  their  recital.  They  provided  free  tickets  and  sent  nine  vans  to  bring  seniors  to  the 
studio  and  home  again.  They  put  us  right  up  front,”  Smith  says.  “It  was  fantastic.” 

This  was  the  second  year  the  Seniors  Advisory  Council  for  Alberta  held  a Most  Creative 
Senior  Citizens  Week  Event  Contest.  Theme  for  the  week  as  “Picture  Alberta,  in  the  New 
Century.” 
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“What  grabbed  the  committee’s  attention  (about  the  Slave  Lake  entry)  was  the  way  they 
planned  events  throughout  the  whole  week  and  how  they  involved  the  whole  community,” 
says  the  council’s  chair  Karen  Kryczka,  MLA  for  Calgary-West.  The  committee  received 
twice  as  many  entries  as  in  the  previous  year,  she  adds. 

Meanwhile,  celebrities  in  Slave  Lake  didn’t  wait  for  next  year’s  Senior  Citizens  Week  to 
pitch  in  again.  A number  of  them  joined  the  seniors  recently  in  a “rock-a-thon,”  rocking  for 
pledges  earmarked  to  purchase  a cabinet  for  storing  handicraft  supplies  at  the  lodge. 

“We  have  fun  here  all  the  time,”  says  Smith.  “There’s  a good  bunch  of  seniors  here.” 

Printed  with  permission  of 
Alberta  Connections  Magazine 


Dalton  Jody,  Demise  Jody,  Harold  Olson,  Restau  Lennie,  Dorthy  Flinkman 


9 


Harold  Olson,  Dennis  Litke 


Elsie  Heddinger,  Caterina  Caffaro,  Seppol  Votkin,  Gladys  Perason, 
Margaret  Vanderwell,  Nick  Gungas 
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Getting  Started 


Sometimes  knowing  where  to  start  can  be  a difficult  part  of 
planning  an  event.  Provided  here  are  ideas  to  help  you 
choose  an  event  in  your  community. 


• Keep  in  mind  the  wide  variety  of  interests,  skills  and 
backgrounds  of  seniors.  Some  seniors  may  prefer  an 
intergenerational  activity;  others  may  like  something 
more  athletic,  while  still  others  may  enjoy  an  artistic 
pursuit. 

• Talk  it  up.  Talk  to  seniors,  organizations,  and  people 
that  can  make  Seniors  Citizens  Week  a reality.  Gather 
ideas.  Find  out  what  people  may  support  and  what  their 
interests  are. 

• Use  available  resources.  For  example,  seniors  who 
participated  in  the  Alberta  Seniors  Games  may  be 
excellent  motivational  speakers.  They  may  be  willing  to 
offer  free  lessons  or  help  set  up  a Seniors  Day 
tournament  in  their  chosen  sport.  Tap  into  their  talent. 

• Involve  as  many  people  from  the  community  as 
possible  in  planning.  This  will  enhance  the  flow  of 
ideas  and  resources  you  have  to  draw  upon.  You’ll  find 
interest  because  senior  citizens  touch  everyone’s  life. 

For  example,  touch  upon  the  school,  the  Legion,  the 
local  seniors’  club,  the  college,  the  museum,  the 
hospital,  4-H  clubs,  churches,  youth  groups,  agricultural 
societies,  seniors’  residences,  the  library,  and  more. 

The  ideas  for  Senior  Citizens  Week  and  Celebrate 

Volunteers  activities  on  the  next  pages  are  wide  ranging. 

They  are  ideas  that  you  will  want  to  modify  and  adapt  to 

your  community.  The  possibilities  for  Senior  Citizens 

Week  activities  are  exciting  and  unlimited! 
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2001  is  the  International  Year  of  Volunteers 


“A  Year  for  Everyone” 


Celebrate  Volunteers 
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The  Power  of  One 
I am  only  one , but  still  I am  one 
1 cannot  do  everything,  but  still  I can  do  something 
And  because  I cannot  do  everything 
I will  not  refuse  to  do  the  something  that  1 can  do 

By  Edward  Everett 


The  International  Year  of  Volunteers  is  for  everyone.  The 
following  information  on  the  International  Year  of 
Volunteers  was  obtained  from  Volunteer  Canada’s  web-site. 
We  would  like  to  take  this  opportunity  to  extend  our  thank 
you  to  Volunteer  Canada. 

Recognition  Guidelines 

Source: 

Connors,  Tracy  Daniel,  Ed.,  Volunteer  Management 
Handbook.  John  Wiley  and  Sons  Inc.,  1995 p.222-243. 
Hawthrone,  Nan,  Sound  Volunteer  Management, 
www.  sound-volunteer,  com 

McCurley  Steve  and  Rick  Lynch,  Volunteer  Management: 
Mobilizing  all  the  Resources  of  the  Community.  Heritage 
Arts  Publishing,  1996,  pp.  11 5-126. 

A volunteer's  pay  is  the  recognition  that  he  or  she  is  an 
equal  and  respected  partner  of  the  organization.  As  a result, 
recognition  must  be  an  integral  part  of  the  management 
process  so  that  volunteers  feel  valued  within  the 
organization  they  work  for. 

An  effective,  targeted  recognition  program  can  support 
your  organization  in  many  ways.  If  managed  properly,  your 
recognition  program  will  motivate  volunteers  by  satisfying 
their  individual  needs  and  supporting  your  organizational 
goals.  If  managed  properly,  your  program  will: 
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Contribute  to 
productivity 


Contribute  to 
retention 


Contribute  to  morale 


Recognition 
programs  that 
typically  fail  are 
those  which: 


Recognition 
programs  that 
typically  work  are 
those  which: 


Volunteers  who  are  given  meaningful  tasks  will  feel 
rewarded  by  their  own  accomplishments.  They  benefit  from 
this  while  the  organization  benefits  from  making  good  use 
of  a precious  commodity. 

By  identifying  and  addressing  the  specific  needs  of 
individuals  and  providing  recognition  that  satisfies  these 
needs,  you  are  more  likely  to  encourage  your  volunteers  to 
stay  with  your  organization. 

As  your  organization  demonstrates  concern  for  your 
volunteers  through  appropriate  task  assignment  and 
performance  recognition,  your  volunteers'  personal 
satisfaction  and  willingness  to  participate  will  increase. 

• Base  rewards  on  what  the  managers  value  rather  than 
what  the  volunteer  value. 

• Assume  certain  rewards  to  be  good  for  everyone  without 
regard  for  individuality. 

• Are  inconsistently  administered. 

• Are  external  to  the  volunteer,  with  no  connection  to  the 
work  or  person. 

• Offer  rewards  whether  performance  merits  it  or  not. 

• Assume  that  organization's  mission  is  sufficient 
justification  to  volunteer  with  no  recognition  or 
celebration  of  the  volunteers'  work. 

• Offer  excessive  recognition  and  celebration. 

• Base  rewards  on  an  appreciation  of  the  individual 
volunteer  as  a unique  person  and  which  addresses 
individual  needs. 

• Are  based  on  individual  jobs  or  tasks. 

• Have  consistent  reward  policies,  resulting  in  a sense  of 
trust  that  effort  will  receive  the  proper  reward. 

• Recognize  longevity  and  special  contributions 
frequently. 

• Offer  rewards  which  can  be  shared  by  teams  of 
volunteers  or  the  entire  organization. 
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Ten  guidelines  for 
recognition 


Matching  the 
recognition  to  the 
volunteer 


Four  typical 
motivators  of 
volunteers 


1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 


Give  it  or  else 

Give  it  frequently 

Give  it  via  a variety  of  methods 

Give  it  honestly 

Give  it  to  the  person,  not  to  the  work 

Give  it  appropriately  to  the  achievement 

Give  it  consistently 

Give  it  on  a timely  basis 

Give  it  in  an  individualized  fashion 

Give  it  for  what  you  want  more  of 


Many  people  believe  that  the  best  way  to  recognize 
volunteers  is  to  throw  them  a party  or  hold  a similar 
recognition  event  during  National  Volunteer  Week. 
However,  your  effort  will  be  ineffective  if  you  don't  follow 
the  above  guidelines. 

In  order  to  recognize  the  efforts  of  your  organization's 
volunteers  most  effectively,  you  must  first  understand  what 
motivates  people  to  volunteer. 


• Praise.  Individuals  who  are  motivated  to  volunteer  by 
praise  typically  enjoy  recognition  for  their  talents  and 
like  being  singled  out  for  their  accomplishments.  Since 
these  volunteer  efforts  are  readily  seen  by  others,  offer 
them  public  recognition  at  an  event,  a recognition  spot 
on  your  Web  site  or  in  your  newsletter,  or  a letter 
thanking  their  boss,  teacher,  or  family. 

• Affiliation.  Individuals  who  are  motivated  to  volunteer 
for  affiliation  enjoy  opportunities  to  get  together  with 
others  with  similar  beliefts,  backgrounds,  and  goals, 
and  don't  often  find  working  alone  very  satisfying.  As  a 
result,  you  should  recognize  the  efforts  of  these 
volunteers  through  social  get-togethers,  name-badge,  or 
a public  posting  of  all  your  organization's  volunteers. 
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• Accomplishments.  Individuals  who  volunteer  for  a 
sense  of  accomplishment  enjoy  seeking  concrete 
evidence  of  their  work  and  like  practical,  tangible 
projects.  To  recognize  these  volunteers  effectively,  offer 
them  certificates  of  accomplishment  at  specific  stages  in 
their  work  or  a special  place  to  put  completed  projects. 

• Power  and  influence.  Individuals  who  are  motivated  to 
volunteer  for  power  and  influence  typically  like 
persuading  people  to  see  or  do  things  their  way,  enjoy 
showing  people  a better,  easier  way  of  accomplishing  an 
objective  and  like  positions  where  they  can  help  make 
decisions  or  train  people.  These  volunteers  will  most 
appreciate  titles  or  rank  insignia,  a special  parking  spot, 
or  involvement  as  a speaker  at  your  organization's 
workshop. 

Remember,  an  effectively-managed  volunteer  recognition 
program  will  not  only  keep  your  volunteers  motivated,  but 
will  ultimately  benefit  your  organization  and  help  you  reach 
your  goals. 

At-A-Glance  Ideas 


Thanks  to  the  Volunteer  Centre  of  Kitchener- Waterloo  for 
these  great  ideas: 


Recognition  when  a 
volunteer  joins  your 
agency 


Send  a letter  of  welcome  (maybe  a small  welcome  gift 
too) 

Provide  a good  role  description,  issue  name  tag,  ID 
card,  etc. 

Provide  an  orientation  (including  an  agency  tour) 

Assign  a space  to  the  volunteer  (place  to  put  coat,  purse, 
on-going  work,  etc.) 

Publish  names  of  new  volunteers  in  employee  / 
volunteer  newsletter 

Introduce  the  new  volunteer  to  other  staff 
Connect  the  volunteer  with  their  team  leader 
Develop  a talent  inventory  of  the  volunteers 
Provide  a nursery 
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Recognition  on  a 
daily  or  weekly  basis 


Recognition  on  a 
monthly  basis 


Recognition  at  the 
Completion  of  a 
Special  Event  Project 


SMILE! 

Informal  thank  you  from  staff  and  the  volunteer’s 
supervisor 

Document  their  time  for  future  evaluation 

On  the  job  praise  - with  specific  comments 

Provide  good  supervision 

Seek  feedback  from  volunteer  (suggestions/ 

improvements) 

Show  awareness  / sensitivity  to  religious  practices  of  the 
volunteer  (holidays,  customs,  prayer  rituals) 

Have  agency  board  members  talk  with  the  front  line 

volunteers 

Take  time  to  talk 

Say  "We  missed  you." 

Recognize  personal  problems  and  needs 
Use  a volunteer  suggestion  box 

Volunteer  of  the  Month 
Set  aside  time  for  supervision  and  evaluation 
Articles  in  newsletters 

Provide  scholarships  to  volunteer  conferences  / 
workshops 

Letters  to  the  editor  about  your  agency's  volunteers 


Say  "thank  you" 

Send  letter  of  thanks  to  the  volunteer,  their  boss,  their 
school  or  their  staff  supervisor 
Write  an  article  about  the  project  for  local  newspapers 
or  agency  publication 

Take  the  volunteer (s)  out  for  lunch  or  a coffee  break 
Promotion,  give  the  volunteer  more  responsibility 
Wall  of  fame,  post  up  a picture  of  the  volunteer  with  a 
summary  of  the  project 
Write  a letter  to  prominent  public  figures 
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Recognition  at 
Meetings  with  Staff 
or  Groups 


Recognition  on 
Occasions,  at  Events, 

etc. 


Recognition  when  a 
Volunteer  Leaves  the 
Agency 


Where  to  Recognize 
Your  Volunteers 


• Tell  about  the  volunteer  projects  and  individual 
volunteer  accomplishments 

• Praise  the  volunteers  to  others  (have  staff  who  are 
experiencing  success  with  volunteers  in  their  programs 
become  your  best  advocates  with  the  staff  who  may  be 
struggling) 

• Show  slides  or  video  of  the  volunteers  at  work 

• Invite  volunteers  to  staff  meetings 

• Provide  volunteers  with  outside  training  resources 

• Send  your  volunteers  a birthday  card 

• Have  an  informal  birthday  party  (a  cupcake  with  a 
candle) 

• Send  a get  well  card 

• Remember  special  event  in  their  lives  (child's  wedding, 
job  promotions,  anniversary) 

• Give  a letter  of  thanks 

• Give  a certificate  / pin  of  appreciation 

• Write  a letter  of  recommendation 

• Write  a letter  of  appreciation  / commendation  to  present 
employer 

• Have  an  exit  interview 

• Volunteer  Office  or  lounge 

• Hallway  in  building  / cafeteria 

• In  the  community 

• At  shopping  centres  - display  boards 

• In  the  media,  newspaper  articles,  cables  TV  shows, 
professional  journals 

• In  your  organization’s  newsletter  or  on  your  Web  site 
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Recognition  Ideas 


"Thanks  for  "Raisin" 
All  Those  Funds 


Recognizing  volunteers  is  a task  that  every  manager  and 
coordinator  of  volunteers  needs  to  think  about  - and  usually 
the  most  difficult  one  to  answer.  There  are  no  definitive 
solutions  on  how  to  shape  your  recognition  event.  Each 
gesture  should  be  tailored  to  the  volunteers  you  wish  to 
honour. 

In  most  cases,  National  Volunteer  Week  is  the  time  in 
which  most  volunteers  are  formally  recognized.  However, 
informal  recognition  is  just  as  important  as  formal. 
Managers  of  volunteers  responsible  for  volunteer 
supervision  are  encouraged  to  undertake  on-going  methods 
of  recognition  of  volunteer  service  on  a regular  basis 
throughout  the  year.  These  methods  of  informal  recognition 
may  range  from  simple  '" Thank  You's"  to  a concerted 
effort  to  include  volunteers  as  full  participants  in  program 
decision  making  and  implementation. 

The  following  are  a few  recognition  ideas  that  you  can 
customize  to  fit  your  volunteers: 

One  idea  to  recognize  volunteers  is  to  take  a small  box  of 
raisins,  attach  a strip  of  magnetic  tape  to  the  back  and 
attach  a small  note  saying  "Thanks  for  raisin  all  those 
funds".  These  can  be  put  on  refrigerators  or  filling  cabinets 
at  work.  Here  are  a few  other  versions  of  this  idea: 

• Give  your  volunteers  a bag  of  mixed  nuts  with  a note 
attached  stating,  "We  would  go  'nuts'  without  your 
support!".  This  is  a great,  but  simple,  recognition  for 
volunteers. 

• Use  votive  candles  for  National  Volunteer  Week.  Wrap 
them  in  cellophane  and  tie  them  with  a note  stating, 

"You  light  up  the  lives  of  so  many!".  You  can  also  use 
notes  stating,  "You  lighten  our  load  by  volunteering." 

• Historical  context:  Fill  an  heirloom  box  with  artifacts 
from  the  organization's  past,  and  include  a note  that  says 
"Thank  you  for  being  part  of  our  history  in  the  making". 
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Namesake  Awards 


Bookmark 


Thank-you  posters 
by  Children 


Use  a special  method  of  recognition  by  naming  awards  after 
long-standing,  stellar  volunteer  role  models.  Additionally, 
they  have  a 'batch'  of  volunteers  that  enter  their 
organization  together,  during  specific  times  of  the  year. 
These  groups  are  usually  'named'  after  an  extraordinary 
volunteer,  a namesake,  if  you  will.  Part  of  this  group's 
orientation  includes  information  about  this  individual,  and  if 
possible,  the  honoree  also  addresses  the  group. 

Historical  context:  Include  as  much  historical  background 
about  this  person  as  possible  in  the  orientation. 

Use  children's  drawings  to  make  a bookmark.  Laminate  it 
and  include  a message  on  the  back.  It's  a wonderful  token 
and  also  inexpensive! 

Historical  context:  Pictures  could  be  of  a past  charitable 
event  and  the  message  could  be  historic. 

The  United  Way  does  the  usual  recognition  dinner, 
certificates,  plaques,  personally  signed  letters,  etc. 

However,  the  United  Way  of  Gloucester  County's  most 
popular  recognition  program  is  "Thank  You  Posters" 
created  by  children  from  local  agencies.  These  hand-drawn 
posters  are  very  popular  and  hang  in  the  main  lobby  of 
several  large  companies.  They  don't  cost  much  to  produce, 
just  some  posterboard  and  crayons/markers.  Plus,  the 
children  enjoy  creating  them  and  often  create  more  than 
one.  They  have  been  doing  this  for  five  years  now  and  the 
activity  gets  more  popular  each  year. 

Historical  context:  Have  youth  depict  their  vision  of  how 
volunteering  has  helped  shaped  Canada's  values  and 
identity. 
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Volunteer  Caring  Kit 


The  Volunteer  Caring  Kit  can  include: 


• Paper  clips:  Paper  clips  have  many  uses,  just  like 
each  volunteer  has  many  talents.  Paper  clips  are  also 
used  to  hold  a program  together  and  provide  guidance 
to  youth. 

• Rubber  Bands:  Rubber  bands  represent  the 
flexibility  that  all  volunteers  need  to  have.  You  can 
adapt  to  any  different  situation.  As  volunteers,  you 
can  also  stretch  your  own  abilities  to  have  new 
opportunities. 

• Band  Aids:  Band  aids  help  others  and  are  sensitive  to 
others  feedings,  just  as  volunteers  have  to  be  keyed- 
in  to  the  feelings  of  these  they  work  with. 

• Coin:  This  coin  represents  a quarter  to  call  and  ask 
for  help  and  to  remind  you  that  you  are  not  alone. 

• Paper  Bill:  this  money  calculates  the  contribution  that 
volunteers  make  to  a program  through  their  donation 
of  time. 

• Balloon:  This  balloon  expands  and  grows  as  you 
learn  from  others. 

• Heart  Sticker:  This  heart  represents  the  ability  to 
reach  out  to  youth.  You  care  about  our  youth  and 
what  they  are  doing. 

• Mint:  This  mint  represents  the  fact  that  each  of  you 
is  worth  a mint.  Volunteers  are  very  special  and 
really  make  a difference. 

• Lifesavers:  Lifesavers  represent  the  special 
contribution  to  a program  that  each  volunteer  makes 
and  emphasizes  that  each  of  us  are  unique  and 
different  just  like  the  rainbow  of  colour  of  lifesavers 
and  that  there  is  a place  in  the  organization  for 
everyone. 

• Safety  Pin:  A safety  pin  to  remind  you  that  you  are 
bright  and  sharp  and  utterly  indispensable. 

Compile  all  these  items  in  a bag  and  photocopy  the 
"instructions  of  the  caring  kit".  Give  each  volunteer  a small 
token. 
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A Personal  Note 


Personal  Notes  from 
Recipients 


Historical  context:  Include  one  artifact  from  your 
organization’s  past  and  include  a note  about  how  all 
volunteers  make  a difference. 

It's  not  earth-shattering,  but  volunteers  really  appreciate 
and  respond  to  the  personal  notes  sent  out  periodically  by 
the  Wheelchair  Recycling  Program  Manager.  On  their 
organization's  note-cards,  or  specially  chosen  cards  for  the 
individual  volunteer,  the  volunteers  are  reminded  of  how 
important  his/her  efforts  are  to  the  organization.  A recently 
accomplished  task  or  project  is  emphasized  and  shown  how 
it  affected  the  organizations  operation.  When  a volunteer 
group  is  hosted  by  the  organization,  the  number  of 
volunteers  is  multiplied  by  the  number  of  hours  they've 
worked,  then  divided  out  to  let  the  volunteers  know  how 
many  (non-stop!)  eight  hour  days  it  would  have  taken  the 
tiny  staff  to  complete  the  same  volume  of  work.  It's  often 
quite  staggering! 

One  agency  that  serves  the  deaf  by  reading  and  interpreting 
information  recognized  their  volunteers  in  a very  special 
way.  The  volunteers  didn't  usually  interact  with  the  clients, 
since  the  reading  was  done  over  the  radio.  At  the 
recognition  event,  each  volunteer  had  a letter  at  his/her 
plate  that  was  dictated  by  a listener  of  the  show  for  which 
the  volunteer  read.  The  letter  spoke  about  the  reader  and 
how  his/her  tone  of  voice  made  the  listener  feel  and  how  it 
helped  the  listener  to  hear  the  piece  of  the  newspaper  that 
was  read  (or  whatever).  The  letters  were  typed  on  special 
paper  and  framed  nicely.  The  coordination  of  it  was  work, 
of  course,  but  the  recognition  didn't  take  any  time  away 
from  the  event,  which  already  had  a full  agenda.  The 
volunteers  reported  it  was  the  recognition  with  the  most 
impact  they  had  ever  received.  They  heard  directly  from 
their  listeners  and  learned  how  important  they  were  - 
personally. 
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Mini-Grants  to 
Volunteers 


More  than  a Plaque 
or  Certificate 


For  several  years,  the  County  Commissioners  (of  Colorado 
USA)  have  awarded  mini-grants  to  volunteers  in  the  County 
government  volunteer  programs.  Volunteers  submit 
proposals  for  grants  that  will  benefit  the  work  of  their 
volunteer  program,  the  clients  served  by  the  volunteer 
program,  or  the  program  volunteers.  Examples  of  this  are: 
a demonstration  project;  the  enhancement  of  a current 
project;  the  purchase  of  a piece  of  equipment  or  supplies 
that  will  improve  or  enhance  the  volunteer  experience  or 
publications  that  will  increase  volunteer  skills  or 
knowledge.  Awards  are  made  at  a Commissioners'  meeting 
followed  by  a reception.  The  volunteers  are  recognized 
publicly  as  are  the  very  creative  programs  in  which  they 
work. 

Some  ideas  that  are  not  the  usual  plaque  or  certificate: 

• Send  a "thought-you'd-like-to-know"  letter  to  the 
volunteer's  employer,  acknowledging  his  or  her  positive 
contribution  to  your  organization. 

• Ask  volunteers  or  staff  members  to  train  other 
volunteers  or  staff  members,  to  lead  meetings  to  give 
presentations,  etc. 

• Forget  separate  luncheons  for  deserving  staff  and 
volunteers.  Bring  them  together  for  a joint  recognition 
lunch  in  their  honor. 

• Send  an  anniversary  card  to  volunteers  or  staff, 
highlighting  their  year(s)  of  service.  Note  how  they 
made  a difference  in  your  organization  over  the  past 
year. 

Historical  context:  Prepare  a short  history  of  each 
volunteer's  involvement  in  the  organization  and  how  it  has 
made  a difference  to  the  community. 
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Ice  Cream  Sundaes 
Show  How 
Volunteers  Help  a 
Program 


A Picture  is  Worth  a 
Thousand  Words! 


A Lasting  Impression 


Volunteer  Mural 


One  Community  Action  Agency  relies  heavily  on  volunteers 
for  everything  from  filing  to  riding  school  buses.  An  event 
was  celebrated  recently  where  each  of  the  program 
directors  discussed  how  volunteers  helped  to  run  the 
programs.  While  each  director  talked,  their  staff  helped  to 
build  brownie  sundaes.  One  program  started  with  the 
foundations  (plates),  the  next  put  the  brownies,  then  the 
whipped  topping,  cherries  and  nuts  until  we  had  150 
sundaes.  It  symbolized  visually  how  our  volunteers  affect 
each  part  of  our  organization  and  by  working  together  we 
can  accomplish  great  things! 

For  two  months  before  the  recognition  event,  the  director 
of  volunteers  of  a mental  health  centre  began  to  take 
photographs  of  volunteers  while  they  were  "on  the  job". 
They  thought  this  was  for  PR  purposes.  At  the  event,  each 
volunteer  received  a photo  of  him/herself  in  a matte  frame 
imprinted  with  a 'thank  you'  message. 

Historical  context:  Use  black  and  white  film  and  develop 
the  pictures  with  a sepia  tone  and  put  in  an  old-fashioned 
frame.  The  message  on  the  frame  could  say  "Thanks  for 
being  part  of  our  past,  our  present,  and  our  future. " 

Graduating  student  volunteers  can  be  given  a special 
seminar  on  resume  writing,  with  emphasis  on  how  they  can 
describe  their  volunteer  work  as  a credential  that  would 
impress  prospective  employers  or  university  admissions 
officers. 

Many  years  ago  South  Carolina  had  a construction  project 
going  on  downtown  with  a rather  ugly  protective  wall.  The 
Volunteer  Centre  coordinated  a community- wide  volunteer 
recognition  event  that  started  with  permission  to  paint  this 
wall  (it  surrounded  a complete  city  block)  and  the  donated 
services  of  an  artist  who  painted  an  outline  all  around  it  of 
people  of  every  description  tugging  together  on  a rope. 
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Student  Recognition 
Certificates 

- Volunteer  Victoria 


Commemorative  Tree 

- Community  Volunteer 
Centre  Association  of 
Lethbridge 


Park  Bench 

- Halton  Social  Planning 
Council  and  Volunteer 
Centre 


The  local  agencies  were  asked  to  submit  photographs  of  a 
representative  volunteer.  The  photos  were  blown  up  and 
placed  on  the  faces  of  the  painted  people  in  the  mural.  And 
then,  on  a designated  day,  all  the  volunteers  from  all  the 
agencies  were  invited  to  come  out  and  paint  in  the  rest  of 
the  mural  with  all  sorts  of  colours!  The  mural  painting  itself 
generated  publicity  that  day  (and  new  knowledge  of 
volunteering  in  the  community)  and  the  mural  stayed  up  for 
the  duration  of  the  construction  project. 

Historical  context:  The  mural  could  depict  volunteers 
through  time  and  what  they  may  have  done  in  the 
community. 

Volunteer  Victoria  recognizes  the  valuable  contribution  of 
youth  volunteers  by  sending  Youth  Recognition  Certificates 
to  high  schools  and  elementary  schools.  The  certificates  are 
presented  at  the  schools'  Awards  Day  ceremonies. 


Each  year,  a commemorative  tree  is  planted  in  honor  of  the 
community's  volunteers,  with  a different  volunteer  group 
representing  Lethbridge's  volunteer  corps  each  year.  The 
city  donates  the  labor  to  plant  the  tree  in  the  Volunteer 
Grove  of  Trees,  a local  business  sponsors  the  tree,  and  an 
agency  dedicates  the  tree  to  volunteers. 


The  centre  dedicates  a park  bench  to  the  area's  volunteers. 
The  bench-which  overlooks  a lake-is  bought  with  a grant 
from  the  city.  The  centre  holds  a ribbon-cutting  ceremony 
for  the  dedication  of  the  bench. 
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Volunteer  Certificate 

- Sefton  CVS 
Volunteer  Bureau 

The  certificate,  which  is  signed  by  the  city's  Mayor,  is 
believed  to  help  enhance  a volunteer's  job  prospects, 
promote  good  practice,  and  raise  the  status  of  volunteering. 
In  order  to  qualify  for  acceptance  into  the  Volunteer 
Certificate  activity,  voluntary  groups  must  adopt  good 
practice  and  agree  to  a job  description  with  the  volunteers. 

* Reprinted  with  permission  from  Energize  Inc.  Check  out 
www.energizeinc.com  for  more  ideas! 
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Personalizing  Your 
Recognition: 
Helpful  Hints 


Personalizing  your  volunteer  recognition  component  of  your 
program  is  the  best  form  of  showing  appreciation  for  the 
contribution  of  volunteers.  A generic  message  does  not 
recognize  an  individuals  contribution,  which  is  the  only 
external  cue  that  tells  a volunteer  that  they  are  doing  a good 
and  worthy  job. 

Here  are  some  helpful  hints  on  recognizing  your  volunteers: 

• When  your  volunteer  does  something  that  has  really 
helped  the  organization,  remember  to  write  down  the 
impact,  so  that  when  you  write  a card  or  give  a 
speech  to  recognize  that  volunteer,  you  will  have 
different  messages  for  each  volunteer,  instead  of 
using  the  same  language  for  each  one. 

• Be  aware  of  volunteers’  interests  through 
conversations  and  observation.  That  way,  when  it 
comes  time  to  give  them  recognition  gifts  you  can  get 
them  something  that  they  will  really  appreciate,  and 
they  will  also  know  that  you  are  interested  in  them. 

• Ask  other  volunteers,  clients  or  staff  about  the 
volunteers  efforts  and  personality.  This  will  help  you 
to  get  an  idea  of  how  others  see  this  person,  and  will 
make  the  volunteer  feel  more  included  in  the  group, 
knowing  how  others  perceive  them. 

• Find  out  what  types  of  foods  your  volunteers  like  - 
then  randomly  present  them  with  treats,  just  to  let 
them  know  that  they  are  appreciated.  Sometimes 
group  volunteer  recognition  events  loses  the 
individual  element  of  each  volunteers  contribution,  so 
small,  periodic  random  gifts  can  help  to  eliminate  this 
problem. 

• Celebrate  volunteers  birthdays  and  let  all  staff  know 
when  that  birthday  is.  For  many  people,  just  knowing 
that  everyone  in  an  organization  is  aware  of  you  and 
shows  interest  can  help  you  to  realize  that  the 
organization  appreciates  your  contribution. 
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Notes: 


“Recognizing  Alberta  Seniors  - 


Contributing  to  the  Future  ” 


Senior  Citizens  Week 
Event  Ideas 
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Community  Events 


A Seniors’  Float 


Fundraiser 


Gifts  for  Shut-Ins 


Ethnic  Food  Festival 


Special  Worship 
Services 


Is  there  a parade  in  your  community  in  June?  Why  not  join 
it  with  a float  announcing  Senior  Citizens  Week?  Local 
resources  and  skills  may  be  found  at  senior  citizen  homes, 
seniors’  centres,  and  service  clubs  to  assist  in  the 
construction  of  a float.  How  about  using  a horse-drawn 
wagon?  Is  there  enough  interest  in  your  community  to 
stage  a parade  in  honour  of  Senior  Citizens  Week? 

Select  a worthwhile  community  project  that  can  benefit 
from  fundraising.  Organize  an  exhibition  and  sale  of  arts 
and  crafts  made  by  seniors.  Instead  of  cash  slips,  you 
might  have  cards  saying  “thank  you  for  helping  us  raise 
funds”  for  this  valuable  project. 

To  celebrate  Senior  Citizens  Week,  one  could  become  a 
volunteer  visitor  at  a long-term  care  facility  or  a ward  in  a 
hospital.  A bouquet  of  flowers,  a scented  sachet,  a 
conversation,  a gift  of  your  time,  or  some  of  your 
handiwork  may  bring  smiles  of  appreciation.  Touch  base 
with  the  volunteer  coordinator  of  the  setting  first;  the 
coordinator  would  be  glad  to  hear  from  you. 

Tap  into  the  foods  from  those  rich  and  diverse  ethnic 
cultures  in  your  community.  Samples  of  ethnic  food  can 
draw  crowds,  whether  the  festivities  have  the  feel  of  a town 
fair  or  a larger  community  festival.  Add  a cooking 
demonstration,  have  recipe  handouts  available,  or  make  a 
cookbook. 

A place  of  worship  may  be  encouraged  to  involve  seniors  in 
a special  service.  An  interdenominational  service  in  a park 
would  bring  people  together  and  emphasize  the  importance 
of  friendship  and  good  will.  It  could  also  introduce 
different  beliefs  and  pageantry.  Seniors  may  be  encouraged 
to  participate  in  these  services.  Church  bulletins  could 
promote  Senior  Citizens  Week  activities. 


30 


Involve  the 
Community 


Pancake  Breakfast 


Neighborhood 

Get-Together 


Open  House 


Afternoon  Events 


• Ask  libraries  to  promote  Senior  Citizens  Week  by 
featuring  books  by  senior  authors. 

• Ask  the  local  community  newspaper  to  feature 
interesting  seniors  or  seniors’  projects. 

• Have  local  businesses  support  Senior  Citizens  Week 
with  in-store  promotions,  advertisements,  and  posters. 

Welcome  the  community  into  your  seniors’  centre  with  a 
pancake,  or  muffin  and  coffee  breakfast.  It’s  an 
opportunity  for  the  public  to  learn  about  what  you  do. 

Make  it  an  intergenerational  event  by  asking  a youth  group, 
like  the  Girl  Guides  and  Brownies,  or  Boy  Scouts  and  Cubs 
to  be  your  helpers. 

Seniors  living  in  the  same  neighborhood  for  a long  time 
may  wish  to  get  friends  together  and  organize  a block  party 
for  the  neighborhood  children.  A jug  of  lemonade  and  a 
few  cookies  along  with  games  like  hopscotch,  playing  ball, 
ring-around-the-rosey  and  perhaps  some  stories  from  the 
past  would  make  a festive  occasion. 

During  Senior  Citizens  Week  members  of  senior  citizen 
centres,  residents  of  long-term  care  facilities  and  housing 
units  can  host  open  houses.  Seniors  can  provide  guided 
tours  of  their  facilities  and  serve  coffee  and  talk  to  the 
visitors.  It’s  great  public  relations  giving  the  public  insight 
into  different  types  of  services  and  facilities  available  to 
seniors.  It’s  also  a chance  to  meet  staff  informally. 

Host  garden  parties,  teas,  strawberry  socials,  or  other 
afternoon  social  events  with  small  groups  of  people,  family 
members,  and  local  dignitaries  at  senior  citizens  lodges  or 
centres.  Students  in  school  bands  or  chorus  groups  may  be 
asked  to  provide  entertainment.  Youth  groups  may  be 
asked  to  assist  with  serving. 
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Operation  Tidy-Up 


Profile  of  the  Past 


Arrange  an  intergenerational  “operation  clean-up”. 

Sagging  fences,  overgrown  shrubs  and  neglected 
flowerbeds  might  get  a face-lift.  The  local  playground  may 
benefit  from  the  handiwork  of  a seniors’  work-bee. 

A display  of  artifacts,  old  photographs  and  maps  can  be 
organized  in  a public  building  such  as  the  library,  civic 
centre,  administrative  offices  or  educational  institution. 

The  display  could  portray  the  local  people,  their  lives  and 
their  surroundings.  It  is  an  opportunity  for  the  community 
to  learn  about  its  heritage. 
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Intergenerational  Events 


Adopt-a- 

Grandchild 


Barbecue  with 
Youngsters 


Heritage  Map 


Generation 

Exchange 


Hands  on  Learning 


Grammas,  Moms  & 
Tots 


Invite  a local  elementary  class  or  a youth  group  to  a senior 
citizen  centre  where  seniors  and  children  can  engage  in 
activities.  Activities  may  include  sharing  of  stories  between 
generations,  playing  of  games  or  craft  work.  These 
adoptions  may  result  in  long-term  relations! 

Invite  the  local  Boy  Scout  troop,  the  Brownie  pack,  or  a 
church  group  for  a barbecue,  marshmallow  roast,  sing- 
along  or  a story-telling  session  at  a senior  citizens  centre  or 
lodge.  The  youngsters  could  bring  along  various  projects 
they  have  been  working  on  to  show  their  elderly  audience, 
and  the  seniors  could  show  their  hobbies,  crafts  and 
interests  to  the  children. 

Locate  a large  open  wall  where  maps  of  Alberta,  Canada 
and  the  World  can  be  tacked.  Have  people  pin  a slip  of 
paper  with  their  name  on  it  marking  their  place  of  birth. 
This  may  be  done  at  the  library,  school,  seniors  centre,  or 
lodge.  Make  it  a sharing  project  between  the  school  and  a 
seniors  lodge. 

Set  up  a knowledge  exchange  with  seniors  teaching  children 
about  their  generation  (e.g.  their  culture  and  ethnic 
heritage)  and  children  teaching  seniors  about  their 
generation,  (e.g.  the  games  they  play,  their  hockey 
scrapbook  or  other  interests). 

Exchange  some  intergenerational  hands  on  learning. 

Seniors  can  show  youth  how  to  make  perogies,  then  cook 
and  eat  them!  And  students  can  invite  seniors  to  their  schoo 
and  teach  them  how  to  use  the  Internet. 

Arrange  an  afternoon  outing  of  Moms  and  Tots  to  visit 
seniors  at  the  long-term  care  facility  or  lodge.  With  some 
toys  and  lots  of  attention,  the  tots  will  find  their  enthusiasm 
matched  by  the  joy  of  the  seniors.  Offer  some  sweets. 

Make  it  a monthly  event. 
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Cook  Book 


Successful  Aging 


School  Involvement 


Make  a cookbook  with  recipes  unique  to  the  generations. 
Children  may  love  to  share  their  gourmet  hotdog  recipes, 
and  seniors  will  have  their  traditional  favourites. 

Host  a panel  discussion  on  “Successful  Aging”.  Bring 
together  a small  panel  of  seniors  who  role  model  successful 
aging,  and  challenge  aging  stereotypes.  Ask  them  to  lead 
an  interactive  discussion  with  school  children  about  what 
successful  aging  means.  The  panel  could  present  on  several 
different  topics  followed  by  a question  and  answer  session. 
The  panel  may  be  encouraged  to  ask  the  children  questions, 
too. 

• Ask  principals  to  invite  seniors  to  school  to  talk  to 
students  about  their  experiences. 

• Suggest  that  children  tape  record  stories  of  a senior, 
maybe  a grandparent,  to  present  as  a school  project. 

• Encourage  students  to  write  a family  history  or  create  a 
family  tree  and  present  it  to  their  classmates. 

• Develop  a writing  contest  and  pair  up  a senior  and 
student  to  jointly  submit  an  entry.  Develop  a theme 
around  this  year’s  Seniors  Citizens  Week  theme,  Picture 
Alberta  - in  the  New  Century. 

• Have  a retired  professional  e.g.,  accountant,  lawyer, 
physician,  banker,  nurse,  teacher,  or  newspaper  editor 
participate  in  a career  day  at  school. 

Seniors  are  living  history.  Encourage  seniors  to  bring 
photos  or  artifacts  to  give  children  a vivid  hands-on  image 
of  the  past. 
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Life-long  Learning 


Safety  Seminar 


Health  Fair 


Information 

Fair 


Contact  your  local  police  department  to  arrange  an 
information  meeting  for  seniors  and  families  on  elder  abuse 
and  preventive  safety  measures,  such  as  telephone  and 
home  renovation  fraud,  and  being  streetwise.  There  may 
be  a Rural  Crime  Watch  and  Wise  Owl  program  in  your 
area  that  can  assist  or  provide  information.  A social 
worker  or  outreach  worker  may  be  able  to  discuss  the  signs 
of  elder  abuse  and  provide  information  on  resources. 

Set  up  a health  fair  in  a seniors’  centre,  at  the  mall,  or 
seniors’  apartment.  Possible  health  fair  participants 
include:  public  health,  Home  Care,  the  local  long-term  care 
facility,  or  a pharmacist.  Is  there  a local  dentist,  denturist, 
optometrist,  audiologist,  mental  health  nurse,  massage 
therapist,  physiotherapist,  recreation  therapist,  or  aids  to 
daily  living  equipment  distributor  who  could  attend?  Are 
there  local  branches  of  health  advocacy  groups  (e.g. 
Alzheimer’s  Society,  Cancer  Society,  and  Arthritis  Society) 
that  may  set  up  display  booths? 

Educate  the  public  about  resources,  services,  organizations 
and  information  important  to  seniors.  Collaborate  with 
service  providers  to  set  up  displays.  You  may  want  to 
approach  the  local  mall  or  lodge  to  assist  with  a location. 
Look  to  your  community  for  resources:  private  group  home 
providers,  Meals  on  Wheels,  Elderhostel,  the  Legion, 
police,  and  other  agencies  that  serve  seniors.  Local 
merchants  may  be  willing  to  provide  articles  for  free  draws. 
Consider  doing  a combined  health  and  information  fair. 
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Computer  Fun 

With  the  support  of  your  local  school  invite  seniors  to 
computer  lessons.  Students  could  have  a hands-on 
opportunity  to  “teach”  seniors  how  to  use  the  Internet.  A 
list  of  websites  with  seniors-related  information  can  be 
prepared  and  introduced  to  the  “senior  student”.  Look  for 
facilities  that  have  a few  computers  on  site.  These  may 
include  businesses  or  the  community  college.  Perhaps  a 
college  instructor  and  students  may  be  interested  in  leading 
a three-hour  introductory  computer  course  for  seniors? 

Seniors  College 

Seek  out  local  “experts”  (horticulturists,  massage 
therapists,  podiatrists,  home  economists,  lawyers, 
physicians),  artisans,  or  sports  enthusiasts  to  participate  in  a 
learning  day.  Schedule  one  afternoon  presentation  each  day 
during  Senior  Citizens  Week  that  would  interest  seniors  and 
the  community.  These  may  include:  learning  to  write  a 
Personal  Directive,  preparing  a will  and  an  Enduring  Power 
of  Attorney,  estate  planning,  yoga,  appropriate  exercises, 
and  nutrition. 

Retirement  Planning 

Provide  pre-seniors  with  an  opportunity  to  do  retirement 
planning  with  seminars  ranging  from  leisure  to  financial 
preparation.  You  may  want  to  have  a financial  planner  talk 
about  how  to  determine  one’s  future  financial  needs  and 
how  to  manage  pension,  personal  investments  and  debt. 

You  may  have  a volunteer  coordinator  talk  about  volunteer 
opportunities  in  your  community.  Or  have  an  insurance 
' agent  talk  about  travel  / health  insurance  needs.  Ask  a 
! senior  role  model  to  discuss  what  successful  aging  means. 

Learning  Institute 

Ask  professors  from  a nearby  university  or  college,  or 
representatives  from  professional  associations  to  provide  a 
series  of  lectures  on  a wide-range  of  topics  during  Senior 
Citizens  Week.  Topics  may  include  history,  literature, 
local  lore,  current  issues,  political  science,  biology,  or 
medical  advances.  The  lectures  could  be  30-60  minutes  in 
length.  Tea  and  coffee  and  a discussion  period  could 
follow. 
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Take  a Thoughtful 
Approach 


Take  Up  a Hobby 


There  are  issues  facing  seniors  and  their  families  that  can 
be  addressed  during  Senior  Citizens  Week.  For  example, 
you  could  have: 

• A panel  discussion  on  age  discrimination; 

• A pharmacist  talk  about  proper  administration  of 
medications,  and  assistive  devices  for  medication 
delivery; 

• A nurse  from  Home  Care  discuss  services  and  how  to 
access  them; 

• A doctor  talk  about  dementias,  such  as  Alzheimer’s; 

• An  optometrist  talk  about  the  aging  eye,  and  changes 
to  watch  for; 

• A social  worker  discuss  means  of  supporting  and 
taking  care  of  the  caregivers; 

• An  occupational  therapist  talk  about  preventive  care, 
for  example  preventing  falls; 

• A volunteer  coordinator  talk  about  volunteer 
opportunities  in  your  community. 

For  many  people,  the  retirement  years  are  a chance  to 
devote  more  time  to  life-long  passions  and  hobbies.  For 
Senior  Citizens  Week  you  can  organize  events  focusing  on 
popular  hobbies  such  as  model  building,  painting,  wood 
crafting,  birdhouse  building,  stamp  collection  or  hold  a 
class  on  composting  and  how  to  build  a composter. 
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Art  Works 

Book  of  Biographies 

Compile  a book  of  biographies  of  long-time  community 
residents.  Seek  the  support  and  assistance  of  the  local 
historical  society,  library  or  senior  citizens  organization. 
This  book  would  preserve  the  heritage  of  early  residents  in 
the  community  and  could  be  shared  with  the  local  school  or 
library. 

Art  Display 

Display  the  works  of  local  senior  artists.  These  may 
include  painters,  potters,  weavers,  and  quilters.  The 
display  may  be  set  up  in  the  window  of  a local  store,  at  the 
museum,  library,  seniors  centre,  or  lodge.  For  a more 
hands-on  approach,  arrange  to  have  a workshop  led  by  an 
artist  where  seniors  can  get  directly  involved  in  the  art 
form. 

Celebrate 
Disappearing  Arts 

Demonstrations  of  “disappearing  arts”  at  a local  seniors 
centre,  school,  museum,  or  library  will  introduce  the 
community  to  seniors  with  hidden  talents.  The  media  may 
be  interested  in  writing  stories  or  taking  pictures  of  the 
“disappearing  arts”.  These  arts  may  include  mending, 
darning,  tie  dying,  soap  making,  beading,  whittling  and 
waltzing,  and  other  pioneer  skills.  These  talents  are  in  your 
community;  you  may  need  to  search  them  out. 

Produce  a Play 

Put  some  drama  into  your  life;  produce  a play.  Approach 
the  local  drama  club  or  school  drama  club  to  see  if  they 
would  perform  during  Senior  Citizens  Week.  Perhaps  a 
local  drama  club  would  be  interested  in  adapting  an 
intergenerational  production.  All  profits  made  from  this 
activity  could  be  donated  to  a charity  or  assist  a community 
project. 
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Organize  a Seniors 
Fair 


Book  Display 


Celebrate 
Senior  Citizens  Week 
Your  Own  Way 


Ask  seniors  to  demonstrate  their  skills  and  talk  about  their 
crafts.  Organize  an  arts  and  crafts  display  in  a library, 
shopping  mall,  community  centre,  church  hall,  museum,  art 
gallery,  department  store,  or  even  on  the  sidewalk. 
Businesses,  service  organizations,  recreation  groups  and 
government  departments  could  be  invited  to  display  their 
services  for  seniors  at  booths  or  tables  at  a Seniors  Fair. 

Display  the  works  of  local  authors.  You  may  want  to  focus 
upon  seniors  who  have  written  family  biographies, 
children’s  books,  books  of  fiction  or  non-fiction.  You  may 
arrange  readings  by  the  authors,  have  the  authors  do  a 
writing  workshop,  or  discuss  how  they  came  to  writing. 
This  activity  may  be  a focal  point  at  the  local  library  during 
Senior  Citizens  Week. 

Arrange  a get-together  to  do  something  low-key  but  special 
during  Senior  Citizens  Week.  It  may  be  an  evening  or 
afternoon  movie  matinee,  a play,  a visit  to  the  art  gallery  or 
a coffee  klatch.  Make  it  a special  commitment  to  link  up 
with  friends  and  go  out  to  a community  event.  Check  for 
group  discounts.  Encourage  seniors  to  do  something  out- 
of-their-norm  that  causes  them  to  reflect  upon  the  joys  and 
reasons  for  celebrating  Senior  Citizens  Week. 
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Active  Living 


Senior  Friendliness 


Celebrate  a Senior 
Citizen 


Fly-a-Kite 


Make  Senior  Citizens  Week  2001  the  year  you  plan  a 
project  that  will  have  on-going  impact  upon  seniors  in  the 
community.  You  may  want  to  approach  your  local  council 
to  identify  support  to  set  up  a volunteer-based  seniors 
transportation  program.  Or  look  into  the  development  of  a 
senior  friendly  community,  with  paths,  sidewalks,  ramps, 
doors  that  support  seniors’  independence.  Is  the  local  park 
accessible  and  equipped  for  seniors  to  enjoy?  Find  a 
project  in  your  community  that  can  begin  in  Senior  Citizens 
Week  2000  and  can  carry  forward  throughout  the  year. 

Celebrate  Senior  Citizens  week  by  honouring  local  seniors. 
Develop  a nomination  committee  with  community 
representatives  (e.g.,  public  health,  senior’s  lodge,  school 
or  a community  organization).  Encourage  local  media  to 
help  promote  nominations  prior  to  Senior  Citizens  Week. 
Encourage  schools  to  become  involved.  Develop  criteria 
for  nominations,  which  may  include  contribution  to  the 
community,  or  lifetime  achievement.  Promote  the  idea 
well,  set  up  a judging  panel,  and  have  a ceremony 
honouring  this  year’s  winners.  Encourage  the  community 
to  have  the  “Senior  Citizen-of-the-Year”  championed  in 
parades,  on  floats,  at  school  visits,  or  as  a guest  speaker 
throughout  the  year.  Make  it  an  on-going  event. 

Organize  a kite  building  workshop  followed  by  a kite  flying 
day  to  tie  in  with  Senior  Citizens  Week.  Arrange  to  meet 
in  one  of  Alberta’s  parks  and  enjoy  the  delights  of  a kite- 
filled  sky.  You  may  want  to  think  of  making  it  a picnic 
outing! 
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Party  or  Jamboree 


Mini  Seniors  Games 
Day 


Map  Out  a Walk 
or  Hike 


Walk  to  well-being 


Celebrate  Senior  Citizens  Week  with  a theme  party  or 
jamboree.  For  example,  create  a theme  party  of  the  roaring 
twenties.  Have  a piano  player,  song  sheets  and  dancing. 

Or  create  an  indoor  rodeo  with  costumes,  a “rodeo 
announcer”  and  square  dancing.  Or  create  a Hawaiian 
theme,  hat  theme,  or  gaudy  tie  theme.  Pick  your  theme, 
find  some  musical  entertainment,  and  enjoy  the  fun! 

Organize  a Mini-Seniors  Game  during  Senior  Citizens 
Week.  Encourage  seniors  to  sign  up  for  several  events. 
Make  it  one  or  two  days  of  events.  Events  may  include 
shuffleboard,  bowling,  walking  races,  swimming,  table 
tennis,  snooker,  darts  and  badminton.  They  may  also 
include  crafts,  arts,  cribbage  tournament,  card  games,  and 
table  games,  such  as  Scrabble.  Include  the  community  of 
seniors,  other  lodges,  seniors  clubs,  or  long-term  care. 
Provide  lunch.  As  well,  local  art  or  athletic  clubs  may 
want  to  set  up  displays  to  recruit  members. 

Organize  theme  walks.  For  example,  “Take  a Walk  on  the 
Wild  side”  could  be  a walk  through  a provincial  or  national 
park.  “Take  a Walk  through  History”  could  be  a tour  of  a 
historical  area.  Get  reacquainted  with  your  community. 
Using  history  books  and  seniors’  knowledge,  mark  out  a 
local  walking  trail  leading  to  historical  sites,  early  homes 
and  stores,  or  natural  sites. 

Mark  out  the  distance  of  several  trails  that  can  be  walked, 
and  managed  with  a wheelchair  or  walker.  Using  a large 
poster  ask  seniors  to  keep  track  of  the  distance  or  time  they 
walk  during  Senior  Citizens  Week.  Celebrate  the  total  time 
or  mileage  with  a party  at  the  end  of  the  week.  Long-term 
care  centres  can  organize  a walk-a-thon. 
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Make  People  Laugh 


Plant  a Tree  or 
Garden 


Fashion  Show 


Specialty  Fashion 
Show 


Or  make  the  walk  a community  event,  perhaps  a 
fundraising  activity,  with  the  help  of  the  local  recreation 
coordinator.  Make  the  pathway  barrier-free;  make  the 
outing  intergenerational.  Encourage  parents  to  push  babies 
in  strollers  and  children  to  assist  seniors  in  wheelchairs. 
Invite  residents,  staff,  families,  dignitaries  and  volunteers  to 
walk,  push,  or  assist  to  a given  destination  in  the 
community.  Focus  on  participation,  not  the  length  of  the 
walk. 

A funny  fashion  show  or  awards  night,  a tail-tale  telling 
contest,  a comedy  film  festival,  jugglers,  clowns,  magician. 
If  you  are  organizing  for  a lodge  or  seniors  apartment, 
develop  a carnival  atmosphere.  Encourage  staff  to  dress  up 
and  decorate  with  flair.  Strive  for  laughter. 

Arrange  to  have  a group  of  green-thumb  seniors  plant  trees 
or  prepare  a garden.  Build  a raised  or  box  garden  for  a 
seniors’  centre;  they  are  a novel  idea  for  people  in 
wheelchairs.  Shut-ins  may  appreciate  window  and  balcony 
boxes.  Approach  a local  nursery  or  the  municipal  parks 
department  to  donate  plants  and  private  space. 

Make  a fashion  statement;  host  a seniors  fashion  show. 
Make  it  fun  and  fanciful.  Is  there  a local  women’s  boutique 
or  men’s  shop  that  would  supply  some  fashions?  Is  there  a 
hairdresser  and  manicurist  who  would  enjoy  donating  time 
to  a fashion  show?  A florist  who  would  provide  flowers? 
Use  local  seniors  and  perhaps  their  grandchildren  as 
models. 

Host  a specialty  fashion  and  footwear  show.  In  rural  areas, 
specialty  retailers  often  stop  at  local  lodges  and  long-term 
care  facilities.  Seek  out  their  assistance.  Or  seek  out  a 
local  seamstress  who  has  been  successful  at  making 
adaptive  clothing.  For  example  include  in  your  fashion 
show  designs  for  those  in  wheelchairs.  Include  fashions 
that  use  velcro  or  easy-to-open  fasteners,  and  designs  that 
assist  those  with  arthritis  or  limited  mobility. 
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Volunteer 
Appreciation  Lunch 


Host  a luncheon  to  honour  seniors  who  make  unique 
volunteer  contributions  to  the  community,  and  who 
otherwise  might  go  unnoticed.  It  may  be  the  senior  who 
knits  mitts  for  the  school,  or  the  senior  who  drives  his 
elderly  friends  to  doctor’s  appointments.  Ask  the  local 
mayor/reeve  to  attend.  Make  a commitment  to  make  it  an 
annual  event. 
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Promote  Active 
Living 


Improved  fitness  can  help  older  Albertans  maintain  their 
independence  and  promote  their  well-being. 

• For  information  about  seniors  recreation  groups  in  your 
area,  a good  place  to  start  is  your  local  seniors  centre, 
club,  recreation  department,  or  Alberta  Senior  Citizens 
Sport  and  Recreation  Association. 

• To  order  a free  copy  of  Health  Canada’s  Physical 
Activity  Guide  to  Healthy  Active  Living  for  Older 
Adults  call  1-888-334-9769  or  check  Health  Canada’s 
internet  site  at:  www.paguide.com 

• For  information  and  ideas  on  the  promotion  of  active 
living,  contact  your  local  Be  Fit  For  Life  Resource 
Centre.  Phone  numbers  are  listed  below: 

University  of  Calgary,  Campus  Recreation 

(403)  220-8011 

University  of  Alberta,  Fitness  Resource  Centre, 

Edmonton  (780)  492-0758 

Keyano  College,  Lifestyle  Services 

Fort  McMurray  (780)791-8916 

Grande  Prairie  Regional  College 

Fitness  Resource  Centre  (780)  539-2816 

Lethbridge  Community  College, 

Be  Fit  For  Life  Centre  (403)  382-6919 

Medicine  Hat  College 

Fitness  Resource  Centre  (403)  529-3839 

Red  Deer  College  (403)  342-3140 

Kevin  Sirois  Fitness  Resource  Centre 

Lakeland  College,  Recreation  Centre 
Vermilion  (780)  853-8474 

NOTE:  Resources  vary  among  centres. 
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Notes: 


“Recognizing  Alberta  Seniors  - 


Contributing  to  the  Future” 


Promote 

Senior  Citizens  Week 
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Publicity  and 
Promotion 


Publicity  and  promotion  can  help  raise  awareness  of 
seniors’  issues,  help  promote  positive  attitudes  about  aging, 
and  remind  people  that  seniors  are  an  active,  integral  part 
of  the  community.  There  are  means  of  promoting  activities 
without  incurring  advertising  costs. 

You  can: 

• distribute  one-page  notices; 

• create  posters  for  display  at  local  businesses  or  post 
them  on  bulletin  boards; 

• submit  a brief  article  for  the  coming  events  column  in 
the  local  newspaper; 

• submit  a brief  article  to  the  local  radio/television  stations 
to  include  in  the  public  service  announcements; 

• submit  a news  release  to  local  media; 

• word-of-mouth; 

• string  a banner  across  main  street; 

• request  local  businesses,  or  residents  with  websites  to 
include  Senior  Citizens  Week  on  their  website; 

• make  buttons,  design  t-shirts; 

• use  information  outlets  such  as  church  bulletins,  business 
and  association  newsletters,  seniors’  apartment/lodge 
newsletters,  and  seniors’  publications. 
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Develop  a Campaign 


The  following  are  some  ideas  for  developing  a publicity  and 

promotion  campaign: 

1 . Organize  a sub-committee  responsible  for  publicity  and 
promotion. 

2.  Write  down  your  objectives  and  target  audiences.  For 
example,  promote  arts  and  crafts  displays  by  keeping 
local  media  and  relevant  organizations  informed  about 
the  event.  Target  audiences  include  the  media,  seniors 
and  seniors’  organizations,  local  businesses  and  industry 
volunteers,  and  the  public. 

3.  Decide  what  type  of  promotional  items  you  would  like  to 
do,  and  determine  that  you  have  the  supporting 
resources  (financial,  workers,  materials). 

4.  Write  a publicity  and  promotion  plan  that: 

• includes  the  kind  of  promotions  you  are  going  to  use; 
how  you  are  going  to  get  them;  when  they  should  be 
released;  who  should  receive  them. 

• includes  how  you  intend  to  get  your  message  out.  For 
example,  a press  conference;  print  or  electronic 
advertising;  news  releases,  public-service 
announcements,  or  mailbox  flyers. 

• identifies  who  is  doing  what,  what  the  deadlines  are, 
and  what  the  budget  is. 
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News  Releases 


Media  Follow-Up 


The  Photo 
Opportunity 


The  following  are  some  tips  for  writing  a news  release: 

• News  releases  must  contain  information  about  something 
new  and  something  interesting. 

• Think  of  a catchy  angle  to  your  idea  to  attract  the 
editor’s  attention. 

• Start  the  news  release  with  the  catchy  information  to 
hook  the  interest  of  the  editor. 

• Answer  who,  what,  when,  where,  why,  and  how  in  your 
news  release. 

• Be  brief  and  to  the  point.  The  ideal  length  is  one  page, 
but  two  is  acceptable. 

• Provide  two  contact  names  and  telephone  numbers. 
Choose  people  who  are  knowledgeable  about  the  event 
and  comfortable  talking  about  it.  Are  they  able  to  do 
radio  and  television  interviews  if  asked? 

A news  release  is  no  guarantee  of  media  coverage.  Make 
sure  the  media  receives  the  news  release  at  least  two  weeks 
before  the  event.  Don’t  hesitate  to  discuss  your  story  idea 
with  the  editor.  Editors  can  work  with  you  on  story  ideas 
and  time  lines. 

You  may  want  to  do  a follow  up  to  the  first  news  release, 
re-highlighting  the  main  event,  special  guests  planning  to 
attend,  and  noting  changes  to  information  previously  given 
(e.g.,  time  and  schedule  changes). 

Follow  up  the  press  release  with  a phone  call  to  the  media 
several  days  prior  to  the  event.  If  the  media  didn’t  receive 
your  print  or  e-mail  releases,  you  still  have  time  to  get  the 
information  out. 

Look  for  ways  to  set  up  a photo  opportunity  during  your 
event.  Good  photo  opportunities  include  action  events  like 
historical  re-creations,  theme  jamborees,  special  sports 
events,  and  intergenerational  activities. 


49 


Notes: 


Sharing,  learning,  celebrating  and  playing  are  all  ways  in 
which  we  as  a society  can  work  toward  dispelling  myths 
and  fears  about  aging,  and  promote  a realistic  image  of 

aging  for  all  generations. 

“Recognizing  Alberta’s  Seniors  - Contributing  to 

the  Future” 


FOR  MORE  INFORMATION  CONTACT: 

SENIORS  ADVISORY  COUNCIL  FOR  ALBERTA 
c/o  ALBERTA  COMMUNITY  DEVELOPMENT 
330  STANDARD  LIFE  CENTRE 
1 0405  JASPER  AVENUE 
EDMONTON  ALBERTA 
T5J  4R7 


Telephone:  (780)  422-2321 
Fax:  (780)  427-1689 

TO  CALL  TOLL  FREE  FROM  OUTSIDE  EDMONTON 
DIAL  310-0000  AND  ASK  FOR  422-2321 
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